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TAP POAN QUOC TE A CHAU Ma higu: MO3/HCNS-QT001
CHAU LAn ban hanh: 01

ROUP THONG BAO TUYEN DUNG Ngay ban hanh: 15/5/2025

Tép doan Qudc té A Chau (A Chau International Group) la don vi san xudt va cung cip san

phdm nén bao hiém chit lvong hang ddu Viét Nam hién nay. Cac dong san pham duoc biét dén véi

nhitng nhén higu ndi tiéng va dugc tin dung nhu: Asia, Royal, Roc, Royce ...
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Hién nay do nhu cau mé rjng san xuat, Cong ty dang can tuyén vi tri sau:

NHAN VIEN CHAM SOC KHACH HANG
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Mo ta cong viée:
= Tra 1&i tin nhén tir Shopee, TikTok, Zalo, Website...
" Xitr Iy don hang: kiém tra thong tin, theo d&i giao hang.
n  HJ trg ddi tra, phan hdi khiéu nai khach hang.
»  Upsell san phém va thuc ddy quay lai mua hang
Yéu ciu:
" Trinh dd Chuyén mén: Cao ding/ Pai hoc Chuyén nganh Thuong mai Dién ti/ Quan trj
Kinh doanh
» Kinh nghi¢m lam vi¢c: tir 2-3 nam ( theo vi tri tuong duong)
= K¥ ndng Chuyén mon:
- C6 kinh nghiém trong mang CSKH va sir dung hé théng CSKH la 1 loi thé (uu tién
Zendesk)
- Co6 k¥ nang tu vén va giai quyét van dé linh hoat
» K§ nang khéac:
- Co Str dung thanh thao tin hoc vén phong
Thoi gian lam vige: tir thr 2 — sang thr 7 ( 8h00 -17h00)
Noi lam viée: Lo C7/Il, Puwong 2E, Khu Céng Nghiép Vinh Loc, Xd Vinh Loc A , Huyén Binh
Chdnh , H6 Chi Minh
Quyén lyi:
- Muc luong: théa thuin
-M&i truong lam viée hoa ddng, than thién

-Duge hudng céce chinh séach nhu nghi 18, tét theo quy dinh ctia Ludt Lao ddng.
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-Pugc tham gia cac chuong trinh védn hoa ndi bd, teambuilding, du lich hé‘mg nam.
-Pugce hudng luong thang 13, thudng theo chinh sach cia tdp doan A Chau hién hanh.
-Puge thudng céc ngdy 1& nhu 8/3, 3074, 2/9...
-Puge tham gia BHXH, BHYT, BHTN theo quy dinh cua Luat Lao dng.

<+ H0b so iing tuyén bao gom: Thu du tuyén, CV (tiéng viét)

Vui long ndp ho so teg tuyén theo dia chi Email: tuyendung@asiahelmet.com trieée ngay

20/06/2025, hodic triec tiép tai VP Tdp doan: Lo C7/I1 dwong 2E, KCN Vinh Lgc, xa Vinh Ljc A,
huyén Binh Chanh, Thanh phé H6 Chi Minh. hodc lién hé Phong tuyén dung va dao tao:
086.676.8339 — 0902.847.669 ( Mr. Trung)
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